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Enrollment 

1.1 Pledge WV Overview 
The West Virginia State Treasurer’s Office is responsible for ensuring public 
funds deposited in financial institutions are properly collateralized and 
protected. The West Virginia Security for Public Deposits Act authorizes 
public deposits made by the state or any political subdivision of the state be 
held at an approved designated state depository and collateralized per West 
Virginia Code §12-1B-5 and §12-1B-7. The Act allows financial institutions two 
methods of collateralizing public funds: the Dedicated Single Bank Method 
and the Multibank Pooled Method. All public funds will be collateralized, and 
collateral will be held in benefit to the West Virginia State Treasurer. There 
are no exemptions or exceptions to this Act. West Virginia State Code 
supersedes all local laws & ordinances. 

House Bill 4801 was passed by the West Virginia Legislature and signed by 
the Governor on February 23, 2024. The bill removed the original 
implementation date of March 2024 and allows the State Treasurer to 
announce the commencement of the West Virginia Security for Public 
Deposits Program by publishing a notice in the State Register at least 30 days 
prior to commencement of the program. An announcement will also be 
made on the State Treasurer’s Office website. 
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1.2  PD Enrollment 

PDs electing to participate in Pledge WV Collateral System must complete 
and submit an PD Enrollment Form.  Enrolling PDs must meet the eligibility 
requirements specified in the West Virginia Code. 

1. Each PD will be responsible to enroll in Pledge WV Collateral System by 
visiting the website and selecting “Public Depositor Enroll” located under 
the user login. 

 

2. Complete the Public Depositor Enrollment Form. 

 

*** Be sure to check the box authorizing WVSTO to use the contact information 
provided to complete the user set up*** 
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3. Once successfully completed, the PD will receive an email confirmation 
they have been enrolled.   

 

4. WVSTO will send the Public Depositor a user application to the email 
address provided on the PD Enrollment form. 
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5. PD will complete and return the application to PledgeWV@wvsto.gov.  
WVSTO will create an Admin PD user account in Pledge WV Collateral 
System.  Once setup is complete, a system generated email will be sent to 
PD with log in credentials and link to log into system.   

 

6. Upon logging in with temporary password, all users will be prompted to 
select a permanent password.  All passwords must be at least 15 characters 
containing at least one lowercase letter, one uppercase letter, one digit, and 
one special character (@#$%^&+=!*:;’). 
 

 
7. Once password has been saved successfully, click Login using your User 

ID and permanent password.   
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1.3  PD Creates Additional Users 

PDs will be responsible for setting up all additional users in the PLEDGE WV 
Collateral System needed for their entity.  PDs will decide what role each user 
will be assigned. 
 
1. As an PD Admin user, select “Users” on the main navigation menu to 

create additional users for your organization. 

 
 
2. Click on “Create New User” in blue located on the left side of screen. 

 

 

 

 

 

 

 



 
 

8 | P a g e  
 

3. Scroll down the page and complete the fields to assign the user(s) the 
required role and accounts you wish for them to have access to. 

  Options include Admin, Standard, and View Only.  Click “Save”. 

Admin – Access to view all bank account details and balances, maintain 
all users and contacts, and submit annual attestations. 
 
Standard – Access to view assigned bank account details and balances, 
maintain all users and contacts, and submit annual attestations. 
 
View Only – Access to view assigned bank account details and balances, 
view previously submitted annual attestations, and view users and 
contacts. 
 

 

4. All PD users can locate the Pledge WV User Manual on the “Home” tab of 
the main navigation menu. 
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1.4  PD Maintains User Contact and Role 
PDs will be responsible for maintaining all user contact information and roles 
as needed for their organization.  Only Admin roles may update users. 

 

1. To update a user’s contact information, click on “Users” tab on the main 
navigation menu. 

 

 

2. Select the user that needs to be updated.   
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3. Scroll down the page to the user’s information.  Make all necessary 
changes and click “Save”.   
 

 

4.   If user needs to be deactivated, uncheck the “Is Active?” box and click 
“Save”. 
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1.5  Username / Password Retrieval 
 

Any user who has forgotten their username or password may retrieve or 
change it at any time. 
 
1. From the Pledge WV home page, click on the “Forgot 

username/password?” to the right of the screen. 

 

 

2. You will be prompted to enter your username if it is known and you 
wish to change your password or enter your email address if you do 
not know the username. 
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3. After entering the username or email address, click on “Email 
Password Retrieval”. 

 

4. If entered correctly, a pop up will appear.  “You will receive an email 
shortly to reset your password!” 

 

5. Go to your inbox and click on the link sent by the Pledge WV Online 
Collateral System.  For security, the link will expire in one hour.   
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6. You will be prompted to select a new password and re-enter the same 
password. All passwords must be at least 15 characters containing at least 
one lowercase letter, one uppercase letter, one digit, and one special 
character (@#$%^&+=!*:;’). 

 

7. Once completed, click “Save Password”. 

 

8. You will receive a pop up that your password has been saved 
successfully!  You may click on the “Login” link. 
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Bank Accounts  

2.1  Viewing Bank Account Details 
 

PDs will have access to view all their bank accounts in Pledge WV Online 
Collateral System.  New accounts will be added by your Financial Institution.   
Once the account is set up, the FI can edit the account details and close the 
account if needed. 

 
1. Click on “Bank Accounts” on the main navigation menu. 

 
 
2. All bank account details will be listed. 

 

 
 

3. If a PD sees a discrepancy in what has been reported by their FI, they will 
need to reach out immediately to STO and their FI to get it resolved. 
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2.2  Current Bank Account Balances 
PDs can view the bank account balances reported by their FI at any time.   
 
1. Click on “Bank Accounts” on the main navigation menu. 

 
2. Click on the “Bank Account Balances” tab. 
 

 
 
3. If a PD sees a discrepancy in what has been reported by their FI, they will 

need to reach out immediately to STO and their FI to get it resolved. 
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2.3  Previously Reported Bank Account Balances 
PDs can view the last ten previously reported bank account balances by their 
FI at any time.   

 
1. Click on “Bank Accounts” on the main navigation menu. 

 

 
 
2. Click on the “Bank Account Balances” tab. 

 

 
 

3. Locate the account you need by using the bank name and account number. 
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4. Use the “Expand” feature to open the previously report bank account 
balances. 

 

 
 

5.   The system is designed to allow access to the last twelve reported 
balances. 
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Attestations 

3.1  How to Complete Annual Attestation 
PDs will be required to complete an annual attestation to the bank accounts 
and bank account balances reported by their Financial Institutions every July.  
They will be attesting to the bank account balances at the end of their fiscal 
year, June 30th. 

1. Click on the “Attestations” tab in the main navigation menu. 

 

2. The most recent attestation that needs to be completed will be listed. 

 

3. The PD will be responsible for checking all bank accounts and bank 
account balances or accuracy. 
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4. Once all accounts and balances have been reviewed, the PD will answer 
the three questions below. 

 

5. The annual attestation is not complete until you have clicked the “Submit 
Attestation” button at the bottom of the screen. 
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6. The PD will receive a message on screen stating, “The attestation was 
submitted successfully!” 

 

7. The PD user will receive an email from Pledge WV Online Collateral System, 
which will include all your responses. 
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3.2  Previous Attestations 
PDs will be able to view previously submitted attestations in the Pledge WV 
Online Collateral System. 

1. Click on “Attestation” on the main navigation tab. 

 

2. The status of the current attestation will change at the top. 

 

3. Scroll to the bottom of the screen to view previous attestations. 

 

4. PDs will be able to see any submitted information regarding discrepancies 
and the answers provided to the State Treasurer’s Office. 
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5. Pledge WV Online Collateral System will record the date, time, and user 
that submitted the attestation to the far right of the screen. 
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Data Retrieval 

4.1  Exporting Data 
PDs can use the “Export to Excel” and filters to create reports they may need. 

1. Bank Account Details – Shows a complete list of all bank accounts. 

 

2. Bank Account Balances without details – Shows a complete list of the most 
recently reported balance for all accounts. 

 

3. Bank Account Balances with details – Shows the last ten reported bank 
account balances for all accounts. 
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4. Users without details – Shows a complete list of all users set up for the 
financial institution.  Will provide if the user is active / inactive, contact 
information, and if the user requires a password reset. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

25 | P a g e  
 

4.2  System Filters 
PDs can sort data easily with the built in filters if the “Export to Excel” feature 
does not meet their needs. 

1. Public Depositors may utilize the built in filters on most tabs. 

 

2. Once on the correct tab, decide which column you wish to filter. 
3. Place your cursor in the field to the left of the filter icon.  Note – the 

outline of the box will turn black in color. 

 

4. Type the information in the field you wish for the system to search and 
filter for you.   

 

5. Click on the filter icon.  A drop-down menu will appear for you to select 
from. 
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6. In this example, “Contains” was chosen.  It has now filtered all account 
numbers with 452-361 in it. 
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Contacts 

5.1  Add Public Depositor Contact 
PDs can add contacts directly to Pledge WV Online Collateral System.  This 
will allow the State Treasurer’s Office to communicate with PDs regarding any 
future changes, updates, and issues.  

1. Click on “Contacts” from the main navigation menu. 

 

2. Click on “Add Contact”. 

 

3. Complete the pop-up box with the new contact information. 
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4. Decide if the new contact will be the designated primary contact for your 
entity.  If so, check mark the box.  Click “Save” at the bottom. 

 

5. The newly added contact will now appear. 

 

6. Repeat the steps if more contacts are needed. 
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5.2  Edit Public Depositor Contact 
PDs can edit contacts directly in Pledge WV Online Collateral System.  This 
will allow the State Treasurer’s Office to communicate with PDs regarding any 
future changes, updates, and issues.  

1. Click on “Contacts” from the main navigation menu. 

 

2. Locate the contact you wish to edit and click the blue “Edit” button below 
it. 

 

3. Update the information in the pop-up box and click “Save” at the bottom.  
You may also delete a contact if needed from the system in this pop-up 
box. 
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Profile 

6.1 Public Depositor Demographics 
PDs will be able to view the demographics for their organization under the 
“Profile” tab.  They can notify the STO of any incorrect information by email 
or phone. 

CollateralGroup@wvsto.gov 

304-340-5020   

 

 

mailto:CollateralGroup@wvsto.gov



